BARNSTAPLE CARNIVAL 2026

TRADER TERMS & CONDITIONS

Saturday 19th September 2026 | Barnstaple Town Centre

These Terms & Conditions form the contractual basis of your booking with Barnstaple Carnival. By
submitting an application to trade at Barnstaple Carnival 2026 you confirm that you have read, understood
and agree to be bound by these Terms & Conditions in their entirety.

Organiser Barnstaple Carnival Committee

Event Date Saturday 19th September 2026

Location Barnstaple Town Centre

Version 2026 v1.0

Contact ness@barnstaplecarnival.org.uk | 07736 457777
Website www.barnstaplecarnival.org.uk

These Terms & Conditions should be read alongside the Barnstaple Carnival 2026 Trader Information Pack,
which contains operational guidance for the event day.
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1. Definitions
In these Terms & Conditions the following definitions apply:

The Organisers Barnstaple Carnival Committee, a voluntary organisation responsible for
delivering Barnstaple Carnival 2026.

The Event Barnstaple Carnival 2026, taking place on Saturday 19th September 2026 in
Barnstaple Town Centre.

The Trader Any individual, business, charity or organisation that has applied to trade,
exhibit or operate a stall at the Event.

The Application The completed application form submitted by the Trader to the Organisers.

The Booking A confirmed pitch allocation issued by the Organisers following acceptance
of an Application.

Pitch Fee The fee payable by the Trader for their allocated pitch, as specified in the
Booking confirmation.

The Pitch The allocated space assigned to the Trader by the Organisers for use during
the Event.
Documentation Insurance certificates, food hygiene certificates, risk assessments and any

other documents required by the Organisers.

2. Applications and Bookings

2.1 Application Process

+ Submission of an Application does not guarantee a Booking. The Organisers reserve the right to
accept or decline any Application at their absolute discretion.

« The Organisers reserve the right to limit the number of traders selling similar products or services in
order to maintain variety at the Event.

+ A Booking is only confirmed when the Trader receives written confirmation from the Organisers and
the Pitch Fee has been paid in full.

2.2 Pitch Fee and Payment
+ The Pitch Fee is as specified in the Booking confirmation. All fees are quoted inclusive of any
applicable taxes.

+ Payment must be received in full by the deadline specified in the Booking confirmation. Failure to pay
by the deadline may result in the Booking being cancelled without refund.

+ The Organisers reserve the right to reallocate a Pitch where payment has not been received by the
due date.

2.3 Returning Trader Discount
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+ Traders who attend and trade at the 2026 Event will be entitled to a 10% discount on published pitch
rates for Barnstaple Carnival 2027.

+ This discount is non-transferable, applies to published rates only, and is available solely to the trader
or organisation that attended the 2026 Event.

3. Pitch Allocation

+ Pitch locations are allocated by the Organisers at their absolute discretion. Whilst the Organisers will
take reasonable steps to accommodate preferences, specific locations cannot be guaranteed.

+ The Organisers reserve the right to alter pitch allocations at any time before or during the Event for
operational, safety or other legitimate reasons.

« The Trader is not permitted to sublet, share or transfer their allocated Pitch to any third party without
the prior written consent of the Organisers.

+ The Trader may only operate within the boundaries of their allocated Pitch. Extension beyond the
allocated area is not permitted.

4. Required Documentation

+ All Traders must hold valid Public Liability Insurance for a minimum of £5,000,000 and provide
evidence of this to the Organisers before attending the Event.

+ Food and beverage Traders must additionally provide: a current Food Hygiene Rating Certificate; a
completed Risk Assessment; relevant Health & Safety documentation; and any licences or permits
required by law.

+ All Documentation must be submitted to the Organisers by the deadline specified in the Booking
confirmation.

+ Original Documentation or certified copies must be available for inspection on the day of the Event.

B Failure to provide required Documentation by the specified deadline may result in cancellation of the
Booking. No refund of the Pitch Fee will be issued where a Booking is cancelled for this reason.

5. Event-Day Obligations

5.1 Arrival and Set-Up

+ Traders must arrive and complete set-up within the designated set-up period (12:00 noon to 2:00pm
on the day of the Event).

+ All vehicles must be removed from the event footprint no later than 2:00pm. Vehicles remaining after
this time may be required to be removed immediately.

+ Traders arriving after the set-up period closes may be refused entry. No refund will be offered in these
circumstances.

5.2 Trading Hours

+ The Event opens to the public at 2:00pm and closes at 9:00pm. Traders are expected to remain
trading throughout the full Event period unless otherwise agreed in writing with the Organisers.
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+ Early breakdown of pitches before the close of the Event is not permitted except with the express
consent of the Organisers.

5.3 Conduct and Compliance

+ Traders must comply with all instructions issued by the Organisers, event stewards, emergency
services and local authority representatives at all times.

« Traders must not play amplified music or use PA systems without the prior written consent of the
Organisers.

« Traders must not sell or permit the consumption of alcohol unless they hold a valid Premises Licence
or Temporary Event Notice (TEN) authorising such activity.

+ The sale of any items that are illegal, offensive, dangerous or inappropriate for a family audience is
strictly prohibited. The Organisers reserve the right to determine what constitutes an inappropriate item.

+ Traders must not engage in any aggressive, abusive or threatening behaviour towards visitors, other
traders, staff, volunteers or representatives of the Organisers.

6. Health & Safety

+ The Trader is solely responsible for the health and safety of their pitch, their staff, volunteers and their
customers, and must comply with all applicable health and safety legislation.

+ All electrical equipment used by the Trader must be PAT tested and in good working order. Evidence
of testing may be requested.

+ Traders using gas must ensure all equipment complies with current Gas Safety Regulations and carry
evidence of compliance.

+ All structures, gazebos and display equipment must be securely erected and capable of withstanding
weather conditions. The Organisers reserve the right to require any unsafe structure to be taken down
immediately.

+ Traders must carry and make available to the Organisers a copy of their Risk Assessment on the day
of the Event.

+ Traders must not block emergency access routes or fire exits at any time.

7. Food Safety

+ Food and beverage Traders must comply with all applicable food safety legislation including the Food
Safety Act 1990 and the Food Hygiene (England) Regulations 2006.

+ Food Traders may be subject to inspection by Environmental Health Officers or other authorised
persons. The Trader must cooperate fully with any such inspection.

+ Failure to comply with food safety requirements may result in immediate closure of the Trader's pitch
without refund.

8. Waste and Environmental Responsibility

+ The Trader is responsible for the removal of all waste generated by their business. Pitches must be
left clean and free from litter at the conclusion of the Event.

+ Waste must not be deposited in public bins or left on site. The Trader must take all waste away with
them.
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+ Failure to clear a pitch to the Organisers' reasonable satisfaction may result in a charge for clearing
costs being levied against the Trader and may affect future applications.

9. Cancellation and Refunds

9.1 Cancellation by the Trader
« If a Trader cancels their Booking, the following refund policy applies:

Notice of Cancellation Received Refund of Pitch Fee

More than 28 days before the Event 75%
Between 14 and 28 days before the Event 50%
Fewer than 14 days before the Event No refund
Non-attendance on the day without notice No refund

+ Cancellations must be notified in writing to ness@barnstaplecarnival.org.uk. The date of receipt of
written notification will determine the applicable refund level.

9.2 Cancellation or Curtailment by the Organisers

+ In the event that the Organisers cancel or curtail the Event due to adverse weather, public safety
concerns, emergency circumstances or any other reason beyond their reasonable control, refunds will
be issued as follows:

Refund of Pitch Fee

Cancellation / Curtailment Timing

Before 9:00am on the day of the Event 100%
Between 9:00am and 12:00 noon on the day 75%
Between 12:00 noon and 2:00pm on the day 50%
Between 2:00pm and 6:00pm on the day 25%
After 6:00pm on the day of the Event No refund

+ Refunds will normally be processed within 28 days of the cancellation or curtailment.

+ The Organisers will not be liable for any additional costs, losses or expenses incurred by the Trader
as a result of cancellation or curtailment, including but not limited to travel, accommodation, stock or
equipment costs.

Note: The refund levels for Organiser cancellation reflect costs already committed and incurred by the

Organisers in preparing and delivering the Event.

10. Removal from Site

The Organisers reserve the right to require a Trader to cease trading and vacate the Event site
immediately, without refund, in the following circumstances:
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+ Failure to comply with these Terms & Conditions.

+ Failure to comply with the reasonable instructions of the Organisers, event stewards or emergency
services.

+ Behaviour that is dangerous, abusive, threatening or disruptive.

+ Sale of prohibited, illegal or inappropriate items.

+ Failure to hold or produce required Documentation on demand.

+ Any activity that in the reasonable opinion of the Organisers poses a risk to public safety.
+ Non-compliance with food safety or health and safety requirements.

11. Liability and Indemnity

11.1 Trader's Liability
+ The Trader is solely responsible for any loss, damage, injury or death arising from their trading
activities, pitch operations or the conduct of their staff and volunteers.
+ The Trader shall indemnify and hold harmless the Organisers against any claims, costs, losses or
liabilities arising from the Trader's participation in the Event.

+ The Trader is responsible for the security of their own equipment, stock and cash. The Organisers
accept no liability for theft, loss or damage to the Trader's property.

11.2 Organisers' Liability
+ The Organisers accept no liability for any loss of earnings, loss of profit, or indirect or consequential
losses suffered by the Trader in connection with the Event, including as a result of cancellation,
curtailment or reduction in visitor numbers.

+ The Organisers' total liability to the Trader in connection with the Event shall not exceed the Pitch Fee
paid by the Trader.

+ Nothing in these Terms & Conditions limits liability for death or personal injury caused by negligence,
or for any liability that cannot be excluded by law.

12. Data Protection

+ The Organisers will process personal data provided by the Trader in accordance with the UK General
Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

+ Personal data will be used solely for the purposes of administering the Trader's booking and
delivering the Event. It will not be shared with third parties except where required by law or as
necessary to deliver the Event.

+ The Trader has the right to access, correct or request deletion of their personal data. Requests should
be directed to info@barnstaplecarnival.org.uk.

13. General Provisions

13.1 Entire Agreement

+ These Terms & Conditions, together with the Booking confirmation, constitute the entire agreement
between the Trader and the Organisers in respect of the Trader's participation in the Event.
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13.2 Amendments
+ The Organisers reserve the right to amend these Terms & Conditions at any time. Traders will be
notified of any material changes.

13.3 Severability
+ If any provision of these Terms & Conditions is found to be invalid or unenforceable, the remaining
provisions shall continue in full force and effect.

13.4 Governing Law

+ These Terms & Conditions shall be governed by and construed in accordance with the laws of
England and Wales. Any disputes shall be subject to the exclusive jurisdiction of the courts of England
and Wales.

14. Acceptance of Terms & Conditions

By submitting an Application to trade at Barnstaple Carnival 2026, the Trader confirms that they have read,
understood and agree to be bound by these Terms & Conditions in full.

v | confirm that | have read and agree to the Barnstaple Carnival 2026 Trader Terms & Conditions.

Trader / Authorised Signatory Date

Name (print): Business / Organisation:

This document is for record purposes. Acceptance of these Terms & Conditions is confirmed electronically via the online
application form at www.barnstaplecarnival.org.uk.
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